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MISSION, VISION, AND VALUES 

Mission: 
The Mission of the Rutgers MHA program is to train entry level and early/mid-level careerists 
throughout New Jersey and its neighboring regions for positions of increasing responsibility and lead-
ership in the healthcare field, and to contribute to the health, economic, and social well-being of New 
Jersey and nearby communities through research, policy, and planning in healthcare. 
 
Our graduates will be prepared to recognize and adapt to the challenges of a rapidly changing 
healthcare environment. Our practitioner-instructors provide our students with insights based on 
their broad industry experience, as well as an understanding of the challenges today’s health profes-
sionals will face as the field evolves. Our faculty is committed to advancing their professional exper-
tise in the field of health administration, to ongoing innovation in instructional approaches and 
method, as well as contributing to the field’s knowledge base through research and service. 
 
Vision 
The Bloustein School’s Master in Health Administration programs strive to become top-tier nation-
ally-ranked programs in preparing entry-level, early careerists, and mid-career level healthcare lead-
ers in the rapidly evolving health administration profession. Our faculty, in conjunction with our Advi-
sory Board, will energize our students to sustain their commitment to changes in approaches, pro-
cesses, and strategies in the healthcare industry. In so doing, our students will become forward-think-
ing thought- and practice-leaders in healthcare, as the field faces future challenges and embraces fu-
ture opportunities. 
 
Values of the MHA program include: 
 

• Excellence: Our MHA programs shall provide our students with curricular and instructional 
excellence. 
 

• Integrity: Instruction and mentoring throughout our MHA programs shall demonstrate to, 
and instill in, our students a lifelong commitment to the highest ethical standards and con-
duct. 
 

• Diversity and Inclusion: Our MHA programs shall embrace diversity and support inclusion in 
recruitment and retention of students, faculty, staff, and stakeholders. Our faculty is commit-
ted to insuring a learning environment where differing experiences and perspective will be 
freely and openly debated, amid a culture of acceptance and mutual respect. 
 

• Innovation and Forward Thinking: The MHA programs are a committed to currency, rele-
vance, and improvement in healthcare. Our program’s leadership and faculty shall continu-
ally adjust and update our programs through regular efforts to monitor and review rapidly 
emerging trends and services. 
 

• Continuing Professional Development: The MHA programs shall instill in our students an un-
derstanding of, and commitment to, the need for lifelong continuing professional develop-
ment. Our leadership and faculty shall regularly review the field for bases on which to update 
and refine our competencies, instructional methods, and assessment modalities. 
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MHA COMPETENCIES  
 
Job analysis surveys conducted on a regular basis under the auspices of the American College of 
Healthcare Executives (ACHE) have identified well over 150 detailed competencies “needed to suc-
cessfully perform as a healthcare manager regardless of the setting.”1 Within this larger context, 
MHA programs typically identify domains and competencies that are consistent with their mission 

and goals. The following graphic represents the five domains within which the 19 competencies core 
to the Rutgers MHA program are contained.  Every core course in the program is linked to one or 
more of these competencies and it is the student’s responsibility to understand the nature of the 
competency and how he/she is developing such competencies as one progresses through the pro-
gram toward graduation. Knowledge of these competencies should be considered essential. 
 
 
The Healthcare Environment 
 
1.1 Healthcare Structure: Demonstrate knowledge of different types of health services organizations, 
insurance providers, and healthcare providers. 
1.2 Health policy, law, and ethics: Describe the health policy making process and ethical issues at the 
local, state, regional, and national level. 
1.3 Healthcare quality: Determine the essential domains of healthcare quality assurance (Safe, Effec-
tive, Patient-centered, Timely, Efficient, Equitable). 

                                                 
1 ACHE Healthcare Executive 2018 Competencies Assessment Tool, American College of Healthcare Executives, at: 
https://www.ache.org/pdf/nonsecure/careers/competencies_booklet.pdf, p.1. 

Healthcare 
Environment

Leadership and 
Professional 

Development

Management & 
Business

Communication 
and Relationship 

Management

Entrepreneurship
and Innovation

https://www.ache.org/pdf/nonsecure/careers/competencies_booklet.pdf
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1.4 Disparity in clinical and population-level health outcomes: Analyze the sources of existing dispar-
ity in health outcomes, both at an individual and community level, and tools to improve population 
health. 
 
 
Leadership and Professional Development 

2.1 Leadership theories, styles, and practices: Demonstrate understanding of different leadership 
theories, styles, and practices, and managing change and expectations in a wide variety of health ser-
vices organization. 

2.2. Strategic planning: Understand the importance and the process of strategic planning in a 
healthcare organization to meet the organization’s mission and vision and efficient allocation of re-
sources in different situations. 

2.3 Ethical leadership and commitment to lifelong learning: Demonstrate ethical values, responsibili-
ties, and pursuit of lifelong learning. 

 

Management and Business  

3.1 Quality improvement and measurement: Determine the importance of quality improvement tools 
like LEAN, Six Sigma to improve clinical and operational outcomes. 

3.2 Financial analysis and budgets: Understand and apply the basics of financial management, budg-
eting, and interpreting different financial matrix to measure organizational performance. 
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3.3 Operational management: Analyze different approaches for healthcare delivery and organization 
of services 

3.4. Human resource management: Examine various principles of human resource management and 
regulatory requirements in healthcare. 

3.5 Health Information systems: Demonstrate the understanding of the role of health information 
systems for administrative and clinical purpose and emerging issues like cybersecurity and data pri-
vacy and security in healthcare. 

3.6. Ethics and compliance: Assess ethics and regulatory compliance issues in healthcare. 

3.7 Data Analytics: Apply different statistical analysis techniques and the use of data visualization 
software to healthcare data for benchmarking and business intelligence. 

Communication and Relationship Management  
4.1 Written communication: Demonstrate effective written business and verbal communication skills. 
 
4.2: Oral Communication: Demonstrate effective verbal communication skills, in individual and group 
setting. 

4.3; Team Dynamics: Explain the importance of teamwork in a healthcare setting and developing 
competencies to work effectively in different roles within a team. 

Entrepreneurship and Innovation 

5.1 Entrepreneurship and Innovation: Understand the concept and examples of disruptive technolo-
gies and applies it to the healthcare industry to promote innovation. 

5.2 Emerging Technolo-
gies: Examine the role 
of emerging technolo-
gies on the healthcare 
delivery system and 
consumer behavior. 
 
 
 
Students, preceptors and faculty 
celebrate final presentations of 
practicums 
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PROGRAM/COURSE STRUCTURE 

The Master in Health Administration at the Bloustein School provides students with an interdiscipli-
nary education focused on improving health care, health systems, and policy.  Participants complete 
the 42-credit program at their own pace, full- or part-time. Classes are conveniently scheduled in the 
evenings on weekdays, Saturdays, hybrid, or online during each of the fall, spring, and summer se-
mesters. 

Curriculum 

The 42-credit MHA curriculum includes 10 core course and requires completion of an experiential 
professional practicum, typically up to 6 credits, and 6 credits of approved electives.2 

• 501:501 Principles of Health Administration (3) 
• 501:515 Financial Accounting for Managers (3) 
• 501:520 Population Health (3) 
• 501:533 Lean Six Sigma Yellow Belt (3)  

[Note: 501:533 Lean Six Sigma Yellow-Green beginning 7/1/2020] 
• 501:554 Marketing for Health Care Organizations (3) 
• 501:556 Health Care Ethics and Law (3) 
• 501:563 Health Systems Operations (3) 
• 501:590 Leadership and Professional Development (3) 
• 501:571 Financial Health Administration (3) 
• 501:565 Information Systems for Health Care (3) 
• 501:595 Professional Practicum (6) 
• Six Credits of Approved Electives(6) 

Current “automatically approved” electives include: 

• 501:510 Human Resources Policy and Practice in Health Care 
• 501:512 Health Care Economics 
• 501:516 Directed Study 
• 501:525 Artificial Intelligence Challenges in Healthcare Management 
• 501:530 Data Analytics in Healthcare Management 
• 501:540 Health Care and Life Sciences 
• 501:542 Long Term Care 
• 501:570 Financing Long Term Care 
• 501:572 Managing People and Organizations 

                                                                                          TOTAL CREDITS = 42 

                                                 
2 Professional Practicum may be portfolio-based or experiential, depending upon the student’s experience and accomplishments. 501:501 
and 501:515 must be taken in the first semester in which students are enrolled in the program. The six credits of electives, chosen from a 
broad range of courses, allows the program to provide a degree of customization for each student’s interest and need while doing so within 
accreditation requirements 
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PROGRAM POLICIES AND PROCEDURES 

MHA Program Admission  

MHA Admission committee.  The MHA program admissions committee consists of at least three, and 
no more than five full-time MHA faculty members.  The members of the Admissions Committee re-
view applicants and assess the likelihood of success in the program. A majority of faculty reviewers 
must recommend admission (2 of 3, 3 of 5) in order for a candidate to be admitted.  

 

Admission criteria include: Completion of an undergraduate degree with a minimum grade point av-
erage of 3.000 or better.  GREs are optional.  Special focus is provided on growth and maturation dur-
ing undergraduate studies as defined as improvement in academic performance and competence 
over time. 

Highly recommended criteria: Employment in the Healthcare Management area or cognate profes-
sional area. 

International students: TOEFL scores of 85 or better are expected. 

Non-matriculation Status: Any member of the Admissions Committee can initiate and request of the 
Program Director a special review in instances where special circumstances might call for admission 
consideration but which may not be obvious during review of materials. In special circumstances, ap-
plicants may be considered for non-matriculation status, a special status during which time potential 
candidates for admission may demonstrate their/his/her ability to thrive in the MHA program.  In 
such cases, non-matriculation status requires maintaining at least a 3.00 GPA, preferably a 3.25 or 
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better GPA, during completion of the first 12 credits, upon which the candidate may ask to be recon-
sidered for admission.  Applicants completing 12 credits with a 3.25 GPA or better would normally be 
offered admission for matriculation. 

Credits required for the MHA:  Successful completion of the Master in Health Administration pro-
gram requires satisfactory completion of 42 approved core and elective credits beyond the baccalau-
reate. 
 
Minimum Grade Point Average required for degree completion:  Students enrolled in the Rutgers 
Master in Health Administration program must achieve a final Grade Point Average of 3.000 or better 
in order to be awarded the MHA degree. 
 
Limitation of grades:  Students in the MHA program may use no more than six (6) credits of courses 
in which the grade of “C” is earned toward completion of the degree.  Exception: elective course(s) 
taken at other graduate professional programs at Rutgers for which a “C” is regarded as an accepta-
ble grade (e.g. the Law School) and in which the graduating GPA may be lower than a 3.000. 
 
 
 
Academic Review:  Students must achieve the following minimum performance to insure uninter-
rupted enrollment and registration 

0 through 17 credits 2.750 or better Mandatory review for academic performance 
below 2.750 with probable dismissal 

18 through 26 credits 2.850 or better Mandatory review for academic performance 
below 2.850 with probable dismissal 

27 through 32 credits 2.925 or better Mandatory review for academic performance 
below 2.925 with possible dismissal 

33 through 41 credits 2.950 – 3.100 Mandatory review 
42 Credits & degree eligibility 3.000 or better Eligible for degree 

 
Academic review is the responsibility of the MHA Program Director, who is authorized to delegate 
portions or all of this responsibility to full-time (employment status) participating MHA faculty. 
Non-degree students admitted on a conditional basis must maintain a 3.000 or better grade point av-
erage after completing 12 to 18 credits, at which time they may be accepted as fully matriculating 
students.  Once admitted as matriculating, these students shall also be subject to the academic per-
formance standards outlined above. 
 
Universal Review: all students enrolled in the MHA program, both matriculating and non-degree, 
shall be evaluated each semester vis-à-vis satisfactory progress toward the MHA degree.  Students 
having a qualitative deficiency shall be notified in writing and have developed a remediation plan. 
 
Matriculation Continued: In order to insure seamless re-entry in instances requiring a break in aca-
demic studies, MHA students in good academic standing may register for Matriculation Continued 
status. 
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Limited Single Course Waiver  
Master of Health Administration (MHA) students who have completed a Bachelor of Science in Health 
Administration from the Bloustein School, with an A in their Introduction to Health Administration 
(10:501:203) course, can substitute the undergraduate course for the required 34:501:501 Principles 
of Health Administration (34:501:501).   
 

• Master of Health Administration (MHA) students who have completed a Bachelor of Science 
in Health Administration from another accredited institution with an “A” in a course closely 
related to undergraduate Introduction to Health Administration class (10:502:201) can sub-
stitute the graduate Principles of Health Administration (34:501:501) course with a graduate 
elective course from the Bloustein School. Students must complete the Application for 
Waiver of Course Requirement form within the first semester and collect all appropriate sig-
natures for the substitution to occur. No substitution shall be allowed after the student’s first 
term is completed, and final grades have been submitted. Although the course waiver may 
be applied, the student must complete the required 42 program, with three credits replacing 
the 501:501 Principles of Health Administration. 
 

• Public Health graduates with the Health Administration certificate: Master of Health Admin-
istration (MHA) students who have completed a certificate in health administration as part of 
their Bachelor of Science in Public Health between September 2012 and September 2016 
only from the Bloustein School, with an “A” in their Introduction to Health Administration 
(10:501:203) course, can substitute the graduate Principles of Health Administration 
(34:501:501) course with a graduate elective course from the Bloustein School MHA curricu-
lum.  

 
Execution of the course waiver: Students must complete the Application for Waiver of a Course Re-
quirement Form and collect all appropriate signatures during the first semester in which the MHA 
student is enrolled in the program in order to execute the substitution. No substitution shall be al-
lowed after the student’s first term is completed, and final grades have been submitted. 
 
Professional Practicum Course Substitution: 
Master of Health Administration (MHA) students who are working full time in an approved manage-
rial position in Health Administration or a related field may complete and submit an outcome driven 
portfolio (see Policy for Portfolio Substitution) in place of the Professional Practicum Course Require-
ment (10:501:595.) Students still register for the course and receive a grade on the portfolio submis-
sion.  Students must complete the Application for Waiver Of course Requirement Form and collect all 
appropriate signatures for the substitution to occur. 
 
Policy for Portfolio Substitution 
The MHA program recognizes that in cases where candidates for the MHA have been employed in 
the healthcare management area (or closely aligned industry), a traditional Internship or Practicum 
may not generate the greatest learning efficacy.  Accordingly, students who are working full time in 
an approved area of Health Administration or related field may complete and submit a portfolio on 
their current position in place of taking an internship or practicum requirement. Students still register 
for the core required course (34:501:595) and will receive a grade on the portfolio submission. Stu-
dents must complete the Application for Waiver of Course Requirement Form the semester prior to 
registration for 34:501:595, and collect all appropriate signatures for the substitution to occur. 
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The professional portfolio should be prepared in digital format, with the ability to provide hard copy, 
and designed to showcase the candidate’s skills, competencies, experiences, and accomplishments. 
The portfolio should include as a minimum: 

• A cover letter summarizing the case for the portfolio. 
• Resume or CV. 
• Recommendations from supervisors supporting competencies and achievements. 
• Performance Reviews. 
• Examples of recently completed projects. 
• Evidence of interpersonal and/or technical skills. 
• Education and training history including workshops, certifications, or other advanced train-

ing. 
• Affiliations and activities with professional groups and associations. 
• Where possible, Linkedin testimonials or attributions.  

 
 
Other forms of substitution of credits 
(without needing to take an elective at the Bloustein School): 
Master of Health Administration (MHA) students who receive prior approval from the Program Direc-
tor may apply to transfer up to 9 graduate credits that are related to health administration taken at 
another accredited institution or other school within Rutgers toward their Master of Health Admin-
istration (MHA) degree program.  Credits must NOT have been used toward another degree. Typi-
cally, credits from a non-CAHME accredited would be assigned as elective credit 
 
Master of Health Administration (MHA) students who completed their undergraduate degrees with 
over the required credit load (~120 credits), and have taken graduate level courses that are related to 
health administration beyond the credit total for their undergraduate degrees, may use those unused 
graduate credits to substitute into their graduate 
degree. The students can transfer up to 9 Credit 
Hours with Grade “B” or better with approval 
from the MHA Program Director and faculty ad-
viser. Students must complete the Application for 
Waiver Of course Requirement Form and collect 
all appropriate signatures for the substitution to 
occur. Approval will be done case by case basis.  
 
In all cases, students must submit syllabi for 
courses for which transfer credit is being request 
in order for the faculty to determine equivalence 
of subject matter and competencies.   

 
Executive in Residence Stephen Jones, LFACHE 

 
Overall, all students must accrue 42 credits and meet all degree requirements to graduate with a 
Masters of Health Administration (MHA) degree.  
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POLICY FOR PROFESSIONAL PRACTICUM 
 
Overview 
A Professional Practicum is a planned, supervised learning experience that presents students with a 
practical approach to the field of healthcare administration. The challenges are plentiful, requiring 
students to synthesize and integrate knowledge gleaned from prior course work and apply it to real 
world settings. A required 6-credit component of the Masters of Health Administration degree, the 
practicum experience is the culmination of the Masters of Health Administration study. 
 
Terminology 
 The practicum preceptor is the person in the agency directly supervising the resident who completes 
the practicum contract. The practicum preceptor normally has earned a graduate degree in a related 
field and is experienced in his or her field.  The academic advisor is the faculty member who works 
with students throughout the practicum. Approved sites are healthcare agencies, organizations or 
facilities that provide a safe and clean working environment for students with appropriate work 
space, equipment, and supportive services as required for professional performance of job duties.   
 
Pre-requisites 
To qualify for practicum, the student must have completed 34:501:590, Leadership, with a “B” or bet-
ter.. Typically, site based fieldwork occurs in the last semester of study toward the MHA degree.  
Early entry into the professional practicum may be permitted under Plan B discussed below. 
 
Learning Objectives 
To provide students with the opportunity to:  

• Apply healthcare management theory and knowledge 
in finance, operations and quality improvement ac-
quired in coursework to a specific situation/organiza-
tion and to synthesize and integrate such knowledge 

• Analyze the healthcare environment and its influences 
on healthcare delivery. 

• Demonstrate and uphold ethical and professional 
standards of professional practice 

• Ensure success of organizational goals through leader-
ship, team building and interpersonal relationship. 

• Use critical thinking, innovative problem solving and 
strategic decision-making techniques to address real 
world healthcare problems and concerns.  

 

Prof. Krum presenting Financial Accounting 
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Structure 
 
Plan A. Field Experience Professional Practicum: 

 
All MHA students must complete a professional practicum of 250 hours during a 3-month period in 
an approved healthcare setting. While academic advisors will provide guidance and direction, it is the 
student’s responsibility to find a placement which must then be accepted by the academic advisor.  
Once a practicum is identified, the appropriate MHA faculty instructor will work with preceptors and 
students to establish an individualized training program. The student will address and make recom-
mendations regarding a multidimensional management problem within the health facility as part of 
the practicum which will be presented as a project report. A contract will then be developed, signed, 
and submitted to EJB Students Services. 
 
Plan B. Early Entry into Professional Practicum 

 
Students who have worked at least 10 months in a full-time position in the health care field prior to 
the start of their practicum may be approved by their academic advisor and the program director for 
an early entry professional 
practicum.  This practicum 
will be portfolio based (see 
Elements of Professional 
Practicum Guidelines) and 
will demonstrate proficien-
cies across all course learning 
goals by working on a multi-
dimensional management 
problem within the 
healthcare facility. The stu-
dent will address and make 
comprehensive recommen-
dations regarding the prob-
lem which will be presented 
as a project report at end of 
the term. A practicum pre-
ceptor will be approved by the academic adviser prior to the start of the experience and will work in 
partnership with the course instructor to assure that learning goals are met through the final portfo-
lio. A contract will then be developed, signed, and submitted into EJB Students Services (see require-
ments below) 
 
Compensation 
The placement agency, company, or organization (hereto known as the agency) is not directly com-
pensated for its contribution to the program nor the student’s learning.  Its satisfaction is derived 
from the services that the student may perform during the placement and from the part played in 
the development of a professional for the field. Agency preceptors receive no monetary compensa-
tion. All EJB practicums are for credit and follow all the required United States Department of Labor 
regulations.  However, paid practicums are permitted under the following circumstances: 
 
 

Expert Panel Discussing New Jersey’s New Aid in Dying Law and its Impact on Health Management  
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• The purpose of the practicum is educational,  
 

• A qualified preceptor appointed by the agency will train and supervise the student through-
out the practicum period. A signed contract between student, preceptor and academic advi-
sor including a description of learning objectives and a major project is required prior to the 
start of the practicum.   
 

• Reimbursement for travel and work-related expenses should be provided by the approved 
site and are not considered a paid practicum.   
 

• The Edward J. Bloustein School of Policy and Planning at Rutgers University is not a party to 
any compensation provided during the practicum between the student and the agency.  Be-
cause residents are being paid, they are in an employer/employee relationship with the 
agency, and said agency is solely responsible for any liability and workmen’s compensation 
insurance coverage for the student while at the practicum worksite. 
 

• Contracts will be approved by EJB only if the described practicum meets the above listed ob-
jectives. 

 
 
 
Matriculation Continued 
 
There are instances, particularly in the case of graduate students who may be employed full time, 
where a short interruption of their progression toward the MHA degree may be required. This inter-
ruption may be due to illness, job responsibilities, changes in family or work status, or a myriad of ap-
propriate reasons.  In these circumstances MHA students may, rather than lapsing his/her enroll-
ment, request enrollment under “Matriculation Continued” status. Enrollment in “Matriculation Con-
tinued” preserves the student(s) active status in the program and therefore does not require read-
mission.  Students may request Matriculation Continued status by contacting the MHA Director or 
the Office of Student and Academic Services. Requests for Matriculation Continued may be for up to 
two consecutive regular semesters and shall not be unreasonably denied by the MHA Admission 
Committee.  
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STUDENT ADVISING POLICY  
 
The Rutgers MHA Program has a multi-tiered advising system to insure appropriate and timely aca-
demic and career advising. 
 
Traditional Program: All incoming students in the Rutgers MHA program are assigned within a two to 
three tier system.    
 

• ACADEMIC ADVISORS: All first year students (i.e. students who have completed between zero 
and 18 credits) are assigned to an ACADEMIC ADVISOR. The Academic Advisors are charged 
with insuring that all incoming students are provided with an overview of the anticipated 
progress toward the degree, and are registered for the appropriate first year required 
courses.  Students should meet with their Academic Advisors with whom they are assigned at 
least once each semester and prior to registering for any course or courses in subsequent se-
mesters. 

• PRACTITIONER ADVISORS AND LEADERSHIP ADVISORS: Upon successful completion of 18 
credits, MHA students are assigned to a Practitioner Advisor.  The role of the practitioner Ad-
visor is to facilitate continuation in the program with increasing focus and concern related to 
professional and career development.  At that time, students may begin to be referred to the 
Office of Career Counseling and Placement for additional support and guidance.  
 
Commencing with and during the period of enrollment in 34:501:590, all students shall be 
assigned to the faculty with whom they are enrolled in Leadership. A significant goal of the 
Leadership course is to prepare students for their practicum/internship placements and the 
assignment for additional advising by/with their Leadership instructor makes efficacious use 
of both time and effort.  

 
Executive Program: Faculty responsible for each Executive Cluster assume responsibility for advising 
Executive MHA students. 
 

 
 

 

Program Director Dr. Caprio addressing questions at an MHA Town Hall meeting 
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ACADEMIC INTEGRITY POLICY OVERVIEW AND REFERENCE 
 
Academic Integrity is essential within the University and especially so in a professional program such 
as the MHA.  All MHA students are referred to the University’s Academic Integrity Policies and Proce-
dures found at:  http://academicintegrity.rutgers.edu/ 
 
For convenience we note that Principles of Academic Integrity require that every Rutgers University 
student to: 
 
• properly acknowledge and cite all use of the ideas, results, or words of others. 
• properly acknowledge all contributors to a given piece of work. 
• make sure that all work submitted as his or her own in a course or other academic activity is pro-

duced without the aid of unsanctioned materials or unsanctioned collaboration. 
• obtain all data or results by ethical means and report them accurately without suppressing any 

results inconsistent with his or her interpretation or conclusions. 
• treat all other students in an ethical manner, respecting their integrity and right to pursue their 

educational goals without interference. This requires that a student neither facilitate academic 
dishonesty by others nor obstruct their academic progress. 

• uphold the canons of the ethical or professional code of the profession for which he or she is pre-
paring. 
 
 

Adherence to these principles is necessary in order to insure that: 

• everyone is given proper credit for his or her ideas, words, results, and other scholarly accom-
plishments 

• all student work is fairly evaluated and no student has an inappropriate advantage over others 
• the academic and ethical development of all students is fostered 
• the reputation of the University for integrity in its teaching, research, and scholarship is main-

tained and enhanced. 
 

Failure to uphold these principles of academic integrity threatens both the reputation of the Univer-
sity and the value of the degrees awarded to its students. Every member of the University community 
therefore bears a responsibility for ensuring that the highest standards of academic integrity are up-
held. 

All students are required to review these policies in their entirety and to note that violations, includ-
ing plagiarism, are serious, will be pursued, and may result in course failure, suspension, or dismissal 
from the program. 

 
 
 
 

http://academicintegrity.rutgers.edu/
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STUDENT AND ACADEMIC SUPPORT STAFF 

The Office of Student and Academic Services is part of the Office of the Dean and is responsi-
ble for providing essential infrastructure support to the academic community. The office 
works with students, faculty and staff in pursuing the Bloustein School’s mission and strives 
to empower students on their own unique journeys, preparing them to fulfill their academic 
and professional goals and reach their potential as leaders in their field. To that end, the staff 
provide support on policies and resources regarding academic and student life programs and 
events, curriculum planning, financial aid, admissions, academic advisement, career develop-
ment, outreach and recruitment. 

As a student at Rutgers’ Edward J. Bloustein School of Planning and Public Policy, you have 
an enormous range of resources available to you from a university library system of more 
than three million volumes to great recreational facilities, and a full-time student support 
staff. The school has a recently expanded student support staff to serve your academic and 
professional needs. The student services office now can support students from 8:30am to 
6pm (M-F) in order to accommodate our MHA students as well as rapidly growing evening 
and part-time students in all programs. The following individuals are able to help support 
you and other MHA students on any issues that may arise during your academic program of 
study: 

Steve Weston, Assistant Dean for Student and Academic Services, is responsible for opera-
tions of the Student and Academic Services Office.  He is located in Room 190 of the Civic 
Square Building, and may be reached at either (848) 932-2728 or (email) at sdweston@rut-
gers.edu  .  His office hours are: 8:30am to 5:30pm (M-F). Dean Weston oversees staff re-
sponsible for:  

• Executing and managing student recruitment, admissions, enrollment, financial aid support, 
advising, and career development efforts for the school and its programs; 

• Certifying academic records for graduation for all Bloustein School academic majors and de-
grees including the MHA; 

• Benchmarking and enrollment management for academic programs; 
• Serves as Dean of Students with responsibilities for all students including psychological and 

health issues, disabilities, grade challenges, and issues of academic integrity; and  
• Assisting with external relations with accrediting associations, membership organizations, re-

quired surveys, and so on. 

Cheryl Egan is the Career Management Specialist primarily responsible for the MHA program. Lo-
cated in Room 184 of the Civic Square building, she may be contacted either by phone (848) 932-
2724, or email cheryl.egan@rutgers.edu.  

 

https://bloustein.rutgers.edu/students/
mailto:sdweston@rutgers.edu
mailto:sdweston@rutgers.edu
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Ms. Egan conducts individual and group career counseling and coaching to graduate MHA students 
and alumni to support them in preparing for an effective job search; to guide them in making in-
formed career decisions, and to support them in obtaining professional employment upon gradua-
tion and beyond. Other services, which in part includes collaboration with the New Brunswick central 
career services, include: 

• Providing resume, cover letter, and LinkedIn profile critiquing, interview skills training, network-
ing, and career research support 

• Designs, implements and leads career education programs, initiatives and events, including ca-
reer panels, recruiting events, round table discussions, job talks, workshops and seminars 

• Cultivates, develops and executes strategic alliances with the employment community for in-
ternships and employment opportunities for students and alumni 

• Partners with alumni to serve as mentors and/or as potential employers and to create engaging 
career events to facilitate industry insights and enhance relations and connections for 
Bloustein, its students and alumni 

 
Courtney Culler is the Assistant Director for MHA Graduate Student Services. Although Ms. Culler 
supports all graduate programs at the Bloustein School, she is typically the first “Go To” person asso-
ciated with advising support, questions associated with enrollment status, progression to degree and 
other critical issues often faced by graduate students.  Located in Room 184 in the Civic Square Build-
ing, Ms. Culler may be reached at (848) 932-2727 or by e-mail at courtney.culler@rutgers.edu.   

Among other areas, Ms, Culler: 

• provides primary academic advisement to graduate students, coordinates admission, registra-
tion and pre-registration processes, and disseminates information to students regarding school 
policy 

• liaison for student life and activities, professional development, and/or support for special pop-
ulations 

• continuous assessment of advisement operations, supervising graduate assistant workloads, 
providing oversight of graduate admissions processes and data management reporting 

• organization of school-wide events, including annual Applied Field Experience presentations, 
convocation, open houses, and new student orientation sessions 

• Staff advisor for Bloustein Graduate Student Association (BGSA) 

 

 

 

 

mailto:courtney.culler@rutgers.edu
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THE FAMILY EDUCATIONAL RIGHTS AND PRIVACY ACT (FERPA)3 

FERPA is the federal law that governs the rights of students and institutional responsibilities with re-
spect to student records. If you have any questions regarding any of the information contained 
herein, please contact The Office of Enterprise Risk Management, Ethics and Compliance and Univer-
sity Director of Privacy at 973-972-8093 or ferparu@rutgers.edu or visit their website. 
  

What is FERPA? 

The Family Educational Rights 
and Privacy Act of 1974, com-
monly referred to as FERPA or 
the Buckley amendment, is a 
federal law designed to protect 
the privacy of a student’s educa-
tional record. FERPA applies to 
all educational agencies or insti-
tutions that receive federal 
funding for any program admin-
istered by the Secretary of Edu-
cation. FERPA also applies to pri-
vate entities that contract to perform services for the University that it would otherwise undertake to 
perform on its own; in such cases, the private entity must observe the same FERPA protections appli-
cable to the University. FERPA grants adult students (18 and older) the following rights: 

• The right to inspect and review their educational records 
• The right to seek the amendment of their educational records 
• The right to consent to the disclosure of their educational records 
• The right to obtain a copy of their school’s Student Records Policy 
• The right to file a complaint with the FERPA Office in Washington, D.C. 

 

FERPA Basics 

• With only a few exceptions, student educational records are considered confidential and may not 
be released without the written consent of the student. 

• Faculty or staff members have a responsibility to protect educational records in your possession. 
• Faculty or staff members may only access information that is needed for legitimate completion of 

your responsibilities as a university employee. 
  

                                                 
3 Extracted from http://compliance.rutgers.edu/ferpa/ 
 

mailto:ferparu@rutgers.edu
http://erm.rutgers.edu/departments/FERPA/index.html
http://compliance.rutgers.edu/ferpa/
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GRADE APPEAL PROCESS 

Student complaints about grades in any course(s) offered by the school are treated by the process 
outlined in the Academic Policies and Procedures section of the Bloustein School Catalog. It reads as 
follows: 

Students wishing to file a complaint about a course grade, or a grade received for a particular piece of 
work in a course, should first attempt to resolve the matter through discussion or writing with the 
instructor of that course (her/his preference) no later than two weeks after notification of the grade. 
If the issue cannot be satisfactorily resolved between student and instructor, the student may specify 
in writing the basis for the complaint and request a review by the appropriate program director.  

A written complaint about a grade for work completed while the course is in progress must be sub-
mitted to the program director no later than two weeks after final determination by the instructor. A 
student must submit a written complaint about a final course grade to the program director no later 
than two weeks after final determination by the instructor.  

A student who wishes to appeal 
the decision of the program di-
rector should appeal once again 
in writing to the office of the 
dean, through the Assistant Dean 
for Student and Academic Ser-
vices.  Students should be di-
rected to address that written 
appeal to Stephen Weston, Assis-
tant Dean for Student and Aca-
demic Services, Bloustein School 
Deans Office, 33 Livingston Ave-
nue, New Brunswick, NJ, 
CAC. Email is preferred 
at sdweston@rutgers.edu. 

Written notification of the action 
taken by either the program di-
rector or by the assistant dean 
will be sent to the student no 

later than four weeks of the filing of the appeal, excluding those weeks in which classes are not in 
regular session.  With reference to the actions above, the program director or assistant dean may 
consult with other faculty, directors, etc., that may be relevant to a student’s complaint. 

Students who contact the Dean’s office without following the above procedure will be referred back 
to the instructor or program, in order to preserve the integrity of the process and an independent 
student appeal review.   

http://catalogs.rutgers.edu/generated/ejbppp_current/pg21.html
mailto:sdweston@rutgers.edu
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Some things to keep in mind when appealing your grade with the instructor, director or dean include: 

• Watch grade appeal timeframes; being busy is not a legitimate excuse. 
• Raise issues when they happen, not at the end of the term. 
• Stick to the facts of the situation; discuss formally your appeal and keep it professional. 
• Avoid emotional language and personal attacks. 
• When asking for a second chance, admit where you have been culpable. 
• Mentioning your grades in your other classes is not relevant. 
• Be leery of end of semester/year grade appeals as they impact graduation deadlines. 

For questions about the grade appeal process, students, faculty and/or others are encouraged to 
speak to their instructor, program director or the assistant dean of the school for clarification. 
 
 

 

 

PROGRAM COST STRUCTURE ACADEMIC YEAR 2019-2020  

  
The program costs vary from semester to semester and depending upon in-state versus out of state student 
status. Outlined below is the FALL 2019 through Summer 2020 semester charges.  Fall 2020, Spring 2021 and 
Summer 2021 rates will be determined by the University  Board of Governors in July 2020, and one should as-
sume an approximate 5% increase in tuition and fees. 
 
 

Tuition/Fee Instate Out of State 
12 credits (four, 3-credit 
courses) 

$8,268.00 $13,776.00 

Campus Fee $805.50 $805.50 
School Fee $177.00 $177.00 
Computer Fee $160.50 $160.50 
Total  $9,411.00 $14,919.00 

 
The average per-credit cost including all fees is $785 and $1,244 respectively.  
 
All charges are officially outlined on the Rutgers Student Accounting, Billing and Cashiering website.   
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BLOUSTEIN AND NEW BRUNSWICK OFFICE OF INFORMATION TECHNOLOGY 
 
Immediate information technology support is provided locally by the IT professional staff at the 
Bloustein School.   

Civic Square IT/Instructional Technology  
The Information Technology Services Office provides technical support and services to the faculty, 
staff, students, and the centers affiliated with the Edward J. Bloustein School of Planning and Public 
Policy. The Information Technology Services Office also manages the computing facilities and pro-
vides support for the audio-visual technology within the Bloustein portion of the Civic Square Build-
ing. 

Services Provided 

• Classroom Audio Visual Support 
• Computer Configuration & Deployment 
• Computer Lab Management 
• Email Support for Faculty and Staff 
• Information Security 
• Loaner Equipment 
• Network Administration 
• Project Management 
• Server Administration 
• Technology Procurement 
• Training and Documentation 
• Troubleshooting and Repair 
• Videoconferencing Support 
• Web Development and Design 
• Wi-Fi Support 

Students are encouraged to explore Acceptable Use Policies and other Policies and Procedures by 
accessing https://it.rutgers.edu/policies/ 
 
A unique resource at the MHA program is the availability of Lecture-Capture classrooms. Currently 
three classrooms are equipped with lecture capture technology, allowing for the recording of clas-
ses as they occur, and the playback at later, convenient times.  Highly regarded by current and past 
students, the Lecture-Capture rooms produce highly valued support to both faculty and students; 
the latter as a learning aid, the former as a tool in improving both instruction and competency as-
sessment. 

CANVAS: is the Course Management System used on the Rutgers-New Brunswick campus. As a stu-
dent, you will automatically be joined to course sites if the professor has chosen to use Canvas. 
 

 

https://it.rutgers.edu/policies/
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New Brunswick Campus-Wide IT Support 

The Office of Information Technology's New Brunswick division provides excellence in information 
technology support and service. The group supports Rutgers faculty, staff and students who live, 
work, study and conduct research on the New Brunswick and Piscataway campuses. Support is also 
provided on a limited basis to Rutgers Alumni for related services. 

On the New Brunswick IT webpages pages, you will find information related to the support and ser-
vices provided. Students should feel free to use our search facility (in the upper right hand corner 
of the page). Or, if you can't locate what you need, just contact our help desk at 848-445-
HELP (4357) or help@oit.rutgers.edu. IT’s friendly and knowledgeable staff is responsive to student 
problems and challenges and is committed to assist you with any of your IT questions. 
 
A wide array of services and IT facilities are provided on the New Brunswick campus. Additionally, a 
software portal and other support services are provided to the broader university community by 
OIT - New Brunswick. All of these services and IT facilities are outlined on the site’s menus. 
 
 
 
 
  

mailto:help@oit.rutgers.edu
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MHA PROGRAM ATTENDANCE, DEADLINE AND DRESS POLICY 
 
 
Attendance 
All students are expected to attend classes regularly. Class attendance; whether physical presence in 
a traditional face-to-face course, a hybrid course, or virtual presence and performance in an online 
course is a prerequisite for successful class performance and competency development.  
 
Absence for whatever reason, including participation in a site visit or other school related activity, 
does not relieve a student from responsibility for any part of the work covered in the class during the 
period of absence. If a student will be absent for more than a few days due to medical reasons, 
he/she must inform the MHA program director or advisor in the Office of Student Services, who will 
notify the appropriate faculty members.4  
 

Use of lecture capture, when available to students, is strongly recommended as is communication 
with faculty/instructors of the course contemporaneously to any absence. It is entirely, and solely, 
the student’s responsibility to remain current in all requirements and the student must, in all cases, 
arrange to make up examinations or any other work missed because of absence, according to terms 
and a schedule agreeable to the instructor. It is especially important to note that certain course as-
signments may not have comparable “make up options” and absence and/or non-performance may 
result in a lower final grade. 
 
Deadline Policies 
Course assignment and project deadline policies are contained within the appropriate course sylla-
bus.  Faculty are under no obligation to provide extensions to course assignments.  Conflicts, to the 
extent possible, should be resolved prior to deadlines, or immediately thereafter in the case of un-
foreseen serious medical emergencies (immediately, in the previous phrase, should be interpreted as 
no more than one week). 
  
 
Dress Policies 
Given that the Rutgers MHA program is designed to prepare professionals in the healthcare manage-
ment arena, attire and demeanor should reflect participation in a professional environment. Casual 
business attire would best describe expectations.  When engaged in exercises/assignments involving 
presenting a project or a class presentation (individual or group), attire should simulate what one 
might wear when presenting results to a range of superiors within the organization.  
  
 
 
 
  

                                                 
4 The MHA interim Attendance Policy is Adapted from the Harvard School of Design policy at: 
 https://www.gsd.harvard.edu/resources/attendance/ 
 

https://www.gsd.harvard.edu/resources/attendance/


25 
 

 
REQUIRED HEALTH INSURANCE (FULL TIME STUDENTS) 
 
New Jersey law (N.J.S.A. 18A:62-15) requires that every person enrolled as a full-time student in a 
public or private institution of higher education maintain adequate health insurance coverage. Full-
time Rutgers students are required to show proof of insurance coverage. Students must either waive 
(show proof of private health insurance) or will be enrolled in the University-sponsored Student 
Health Insurance Plan. Hard waiver details and online forms can be found on-line. The link will also be 
available on the student’s tuition bill. Full-time students who do not show proof of adequate health 
insurance will be automatically enrolled in the University-sponsored Student Health Insurance Plan 
and the premium will be added to the student’s bill. Students with private health insurance and part-
time students may voluntarily enroll in a University-sponsored Student Health Insurance Plan. Please 
visit the University Health Plans website for details on plans and how to enroll. For all health insur-
ance questions call 848-932-8285 for Rutgers Student Insurance Office. 

Health insurance, student or private, is separate from Health Services on campus. For Health Services 
on campus using one of Rutgers medical or care offices, please visit the Rutgers Health Services web-
site for more information. To schedule an appointment call: 848-932-7402. 
 
 
 
 
REQUIRED RUTGERS ID CARD 
 
There is no charge to obtain your first Rutgers student ID card, also known as the RU Connec-
tion card. However, you are required to be registered for at least one course at all times in order to 
receive your RU Connection card or keep it active. Aside from serving as your student ID, the RU Con-
nection card is used to take out books from the library, doubles as your meal card at the dining halls, 
serves as your access key card to get into the Bloustein School, computer labs and Civic Square build-
ing parking deck after hours and on weekends. If you are a new student, you may wait until your arri-
val here in the fall to obtain your ID card, or you can also stop by any of the RU Connection offices on 
campus to obtain one. A listing of all RU Connection offices, their locations and hours of operation 
can be found on their website. You will receive your RU Connection card on the spot, after your 
photo is taken. The whole process takes mere minutes to complete. 
 
  

http://riskmanagement.rutgers.edu/student-information/student-health-insurance-mandatory-full-time-students
http://riskmanagement.rutgers.edu/student-information/student-health-insurance-mandatory-full-time-students
https://www.universityhealthplans.com/
http://health.rutgers.edu/location/
http://health.rutgers.edu/location/
https://construction.rutgers.edu/publicsafety/id-location
https://construction.rutgers.edu/publicsafety/id-location
https://construction.rutgers.edu/publicsafety/id-location
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LOCKERS AND MAILBOXES 
 
Lockers: 
 
For graduate students at the Bloustein School, lockers are available on a first-come, first-serve basis 
in the student lounge on the second floor of our facility. In order to obtain access, an assignment 
form will need to be filled out and submitted to Marie O’Brien. Marie has office hours on Monday 
through Friday from 8am to 4pm. If keys are not returned at the end of your academic year, a charge 
of $95 will be assessed to your student account. Lockers are cleaned out annually in the month of 
June. 
 
Mailboxes: 
 
Graduate student mailboxes are located on the second floor in the student lounge and are used only 
for school-related correspondence. You are encouraged to check your mailbox regularly for incoming 
mail, announcements about graduation, your program requirements, etc. All personal mail must be 
sent to your home address. In addition, the email address you provide to the school will be used to 
circulate important announcements in a timely fashion through the school student listservs. 
 
 
  

mailto:marieo@rutgers.edu
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ACADEMIC CALENDAR 

 
Event 2019-2020 2020-2021 2021-2022 

Fall Semester Begins Tuesday, September 3 Tuesday, September 1 Wednesday, September 1 

Regular Saturday Classes Start Saturday, September 7 Saturday, September 5 Saturday, September 4 
  Tuesday, November 26  Tuesday, September 8 Wednesday, September 8 

(Monday Classes) Changes in Designation of 
Class Days 

(Thursday Classes) (Monday Classes) 

  Wednesday, Nov 27 Monday, November 25 
(Wednesday Classes) 

Monday, November 29 
(Wednesday Classes)  (Friday Classes) 

Thanksgiving Recess 

Thursday, November 28 
to  

Thursday, November 26 
to Wednesday, November 24 to                          

Sunday, November 28 Sunday, December 1 Sunday, November 29 

Regular Classes End Wednesday, Dec 11 Thursday, December 10 Monday, December 13 
Reading Days Thursday, December 12 Friday, December 11 Tuesday, December 14 

Friday, December 13 Monday, December 14 Wednesday, December 15 

Fall Exams Begin Monday, December 16 Tuesday, December 15 Thursday, December 16 

Fall Exams End Monday, December 23 Tuesday, December 22 Thursday, December 23 

Winter Session Begins Monday, December 23 Tuesday, December 22 Thursday, December 23 

Winter Session Ends Friday, January 17 Friday, January 15 Friday, January 14 

Spring Semester Begins Tuesday, January 21 Tuesday, January 19 Tuesday, January 18 

Spring Recess Begins Saturday, March 14 Saturday, March 13 Saturday, March 12 

Spring Recess Ends Sunday, March 22 Sunday, March 21 Saturday, March 20 

Regular Classes End Monday, May 4 Monday, May 3 Monday, May 2 
Reading Days Tuesday, May 5 Tuesday, May 4 Tue May 3 

Wed May 6 Wed May 5 Wed May 4 

Spring Exams Begin Thursday, May 7 Thursday, May 6 Thursday, May 5 

Spring Exams End Wednesday, May 13 Wednesday, May 12 Wednesday, May 11 

University Commencement Sunday, May 17 Sunday, May 16 Sunday, May 15 

Summer Session Begins Tuesday, May 26 Tuesday, June 1 Tuesday, May 31 

Summer Session Ends Wednesday, August 12 Wednesday, August 18 Wednesday, August 17 
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STUDENT ORGANIZATIONS 
 
The Bloustein Graduate Student Association (BGSA) seeks to encourage and facilitate open commu-
nication among students, faculty, staff and administration, to represent and advocate for the inter-
ests of planning, policy, and health administration graduate students, and to promote and enact nec-
essary improvements, so as to enhance the overall educational experience. 
 
The Rutgers Graduate Society of Healthcare Leaders (GSHLRU) is a professional student organization 
for graduate students who are currently working or are interested in the field of healthcare admin-
istration. It focuses is on helping turn students into future healthcare leaders through academic and 
social events at Rutgers. It seeks to bring together like-minded students to help them achieve their 
goals of being future leaders in the healthcare industry, through networking, academics, and commu-
nity outreach. 

 

GSHL Spring 2020 Officers 

President: Lina Maria Alfonso                                    alfonso.linamaria@rutgers.edu 
Vice President: Ashli Clarke                           ashliclarke@ymail.com 
Secretary: Tiara Owens                                                tiaraowens5@gmail.com 
Treasurer: Pooja Patel                                                  pooja.m.patel@rutgers.edu 
Marketing Chair: Deepthi Borugadda                      db511@scarletmail.rutgers.edu 
Community Outreach: Anita Omambia                  anita.omambia@rutgers.edu 
Professional Development: Joanna Joks              jj517@scarletmail.rutgers.edu  
Academic Chair: Fazal Khan                                  Fazal.khan@rutgers.edu 
Social Chair: Emil Robinson                                       Er399@scarletmial.rutgers.edu 
 

  

https://bloustein.rutgers.edu/students/organizations/bgsa/
https://bloustein.rutgers.edu/students/organizations/gshlru/
mailto:alfonso.linamaria@rutgers.edu
mailto:ashliclarke@ymail.com
mailto:tiaraowens5@gmail.com
mailto:pooja.m.patel@rutgers.edu
mailto:db511@scarletmail.rutgers.edu
mailto:anita.omambia@rutgers.edu
mailto:jj517@scarletmail.rutgers.edu
mailto:Fazal.khan@rutgers.edu
mailto:Er399@scarletmial.rutgers.edu
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THE EDWARD J. BLOUSTEIN SCHOOL OF PLANNING AND PUBLIC POLICY 

About 

The Bloustein School seeks to improve our increasingly urbanized and interconnected world by ex-
ploring planning approaches and public policy solutions that are healthier, greener, fairer, and gener-
ate greater prosperity than do current practices. It pursues equitable and efficient solutions to public 
problems at multiple levels from the global to the local and emphasizes the professional perspectives 
of urban planning, public policy, and public health. Within each of these domains, the school ad-
vances its aspiration to be a global leader in teaching, research, and service by engaging society’s 
challenges with focused programs that align current strengths with emerging needs.  Its mission in-
cludes: 

• Solving public problems through constructive engagement of governmental, private, and 
non-profit actors; 

• Addressing the challenge of urbanization in its various global manifestations; 
• Serving New Jersey’s need for a rigorous and engaging public policy forum; and 
• Preparing students for rewarding professional careers in public service. 

Education 

The School supports a wide variety of educational activities, from undergraduate and master’s and 
doctoral degree programs to continuing education courses and conferences for professionals and 
alumni. The School also hosts international fellows’ programs, which provide education and profes-
sional development opportunities for individuals from nations around the world. The core purpose of 
all our educational programs is to enhance students’ understanding of the theories, methods, and 
practice of planning and public policy. The School’s educational programs encourage open discussion 
of all viewpoints, the application of quantitative methods for analysis, the careful study of history, 
and a thorough consideration of economic and demographic trends and political institutions and pro-
cesses. Full- and part-time students examine theories and methods in a wide variety of concentra-
tions, including community and economic development, public health, workforce development, land 
use, housing, transportation, urban design, education, social policy, science and technology policy, 
and environmental policy. 

Research 

The School serves as an intellectual focal point at Rutgers University for the examination of societal 
problems and solutions. Research undertakings are governed by a strong commitment to quality 
through the use of sound social science theory and methods and to full dissemination of results and 
peer review of findings. Research is carried out on a wide variety of challenging topics. Specialized 
centers, established by the University’s Board of Governors, carry out large-scale projects and are 
supported by external funding. The centers support the educational and public-service mission by fo-
cusing research in the substantive areas of the School’s strength and by supporting students, faculty, 
and staff in those areas. 
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Service 

The School is committed to addressing community, regional, state, national, and international needs. 
Faculty, staff, and students fulfill this commitment in a variety of ways, by preparing students for ca-
reers in public service; through continuing education courses and seminars; by serving as advisors to 
public officials and community organizations; by working to strengthen the capacity of governmental 
and nonprofit organizations through education and training; and by undertaking research projects 
that address the pressing needs and concerns of our society. 
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